
2016 Brazosport College Library Surveys – Faculty/Staff 

N = 50 

 

1. Patron Type Frequency (Percent) 

Faculty 17 (34.0) 

Staff 33 (66.0) 

Total 50 (100.0) 

 

2. How often do you use the library 

resources IN the library? 

Frequency (Percent) 

Daily 0 (0) 

Weekly 12 (24.0) 

Monthly 18 (36.0) 

Rarely 19 (38.0) 

Never 1 (2.0) 

Total 50 (100.0) 

 

3. How often to you use the library 

resources OFF campus? 

Frequency (Percent) 

Daily 0 (0) 

Weekly 8 (16.0) 

Monthly 8 (16.0) 

Rarely 20 (40.0) 

Never 13 (26.0) 

No response 1 (2.0) 

Total 50 (100.0) 

 

4. How satisfied are you with the following? 

1 = Very Unsatisfied, 5 = Very Satisfied. 

Mean (SD) 

Availability of library staff 4.86 (0.41) 

Knowledge of the library staff 4.86 (0.35) 

Friendliness of library staff 4.78 (0.59) 

Noise level 4.60 (0.64) 

Temperature 4.37 (0.81) 

Overall service of the library 4.69 (0.55) 

Library hours 4.37 (0.91) 

Signs and directional aids 4.47 (0.71) 

Seating areas 4.39 (0.81) 

Number of books pertaining to your topic 4.25 (0.93) 

Number of databases pertaining to your topic 4.31 (0.94) 

Number of journals/periodicals pertaining to 

your topic 

4.24 (0.95) 

Number of articles pertaining to your topic 4.27 (0.93) 

Computer and printing service 4.23 (0.88) 

Library website 4.31 (0.83) 



 

5. Awareness and Importance of Library Services 

Service Awareness 

Frequency (Percentage) 

Importance  

Mean (SD) 

Instructional material and 

textbooks can be donated to 

our Reserve collection for use 

by students 

32 (64.0) 4.51 (0.87) 

Scheduling of general tours or 

library/bibliographic 

instruction sessions for classes 

36 (72.0) 4.32 (0.88) 

Scheduling of specific tours or 

library/bibliographic 

instruction session that are 

topic or assignment specific 

30 (60.0) 4.27 (0.99) 

Material from other libraries 

(Interlibrary Loan) can be 

requested 

40 (80.0) 4.58 (0.84) 

Faculty and staff can make 

suggestions of books or other 

resources to add to the BC 

Library collection 

36 (72.0) 4.51 (0.90) 

iREAD at BC Library Book 

Circle to increase literacy, 

life-long learning, and 

interactions between 

staff/faculty and students 

outside the classroom 

34 (68.0) 4.23 (0.93) 

Information Literacy Course 

Module (student self-paced 

tutorial on LMS) 

19 (38.0) 4.14 (1.02) 

Magazines, newspapers, and 

academic journals in print 

43 (86.0) 4.36 (0.87) 

Video collection available for 

educational purposes 

33 (66.0) 4.30 (0.90) 

 

6. Which of the following activities have you done in the BC Library in the last year? 

(Select all that apply) 

Activity Frequency (Percent) 

Looked for library information (contact info, 

hours of operation, etc.) 

31 (62.0) 

Reserved a library space (study room or 

computer lab) 

4 (8.0) 

Donated materials to be placed on Reserve for 

students 

7 (14.0) 

Searched the library catalog for books, videos, 30 (60.0) 



etc. 

Browsed the library's bookshelves 31 (62.0) 

Used the Interlibrary Loan Service 13 (26.0) 

Used the Gator Search on the BC Library's 

webpage 

23 (46.0) 

Requested help from a librarian 29 (58.0) 

Used the BC Library's physical materials 

(books, videos, etc.) in your class 

15 (30.0) 

Accessed an electronic resource 21 (42.0) 

Attended a library-led class/workshop 14 (28.0) 

Followed the BC Library's Facebook page 13 (26.0) 

Attended a BC Library event 37 (74.0) 

Scheduled library instruction session(s) 8 (16.0) 

 

7. What would be the best way for the library to communicate with you; that is, getting 

news to you about new offerings, events, etc.? 

Type Frequency (Percent) 

Social media 9 (18.0) 

E-mail 33 (66.0) 

Posters 4 (8.0) 

Classroom announcements 1 (2.0) 

Individual/departmental meetings 2 (4.0) 

Other BC Announce / College Website 

 

Have meetings with departments 

 

Working out for my needs especially for HS dual 

credit student. 

 

Email and dept. meeting 

Suggestions When library staff are at the desk, they should 

smile more. This lets the library continue to be 

perceived as a friendly space. 

 

It would be great to have the library open during 

the weekend - like Saturday. Along with that 

Friday afternoon/evening. Of course, this is 

dependent on how many people would utilize 

this. 

 

Have a MakerSpace - 

http://www.slj.com/2015/01/technology/creating-

a-school-library-maker-space-the-beginning-of-

a-journey-tech-tidbits/ 

 

 

http://www.slj.com/2015/01/technology/creating-a-school-library-maker-space-the-beginning-of-a-journey-tech-tidbits/
http://www.slj.com/2015/01/technology/creating-a-school-library-maker-space-the-beginning-of-a-journey-tech-tidbits/
http://www.slj.com/2015/01/technology/creating-a-school-library-maker-space-the-beginning-of-a-journey-tech-tidbits/


Nothing-- loved your banned books events and 

promotion---keep up the clever marketing! 

 

Offer Library time on Weekends 

 

Host monthly educational events to show 

documentaries / docu-dramas, like those shown 

on PBS. 

 

The BC Library staff are fantastic--friendly and 

approachable.  That helps students feel brave 

about asking for help. The Library looks 

attractive, and busy--and that is inviting.  You 

are doing a great job! 

 

Extended hours (during finals) - after 9 pm (11 

pm?); Friday afternoons; Saturday hours 

(especially during finals) 

 

One time I came in and the librarian would not 

let me print on cardstock. If I could print on 

cardstock that would be good. 

 


