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Mentoring Program 
Survey Results for 

Spring 2011 
 
Background 

The Mentor Program was started during the spring semester, 2010 and has been in 
operation approximately one year.  It did get off to somewhat of a tenuous start, but 
during this past academic year it has grown into a very successful and mature program 
under the direction of the Dean of Student Services.  The program has not gotten the 
participation desired, but those in the program have been very satisfied with the 
program’s mentors and services provided as indicated by this survey. 

Survey Administration and Data Collection 

The data were collected either through the web-based survey or by a pencil and paper 
survey which were collected by office of the Dean of Students.  The frequencies/charts 
were completed using SPSS (statistics software).  The frequency tables for all survey 
items are displayed in the Appendix.  There was a total 39 students who responded to 
the survey and all responses were usable.  Since there were 40 participants in the 
mentoring program during the spring, 2011 semester, this calculates to a response rate 
of 97.5%, an extremely high response rate for a survey completed voluntarily.  A copy of 
the survey is included in the attached appendix.  

Analysis and Results 

The first item on the survey asked the respondent about their participation in the 
mentoring program; that is, when they entered and/or how many semesters in which 
they have participated.  The data suggest that 16 of the respondents started the fall of 
2010, 16 started the spring of 2011 and the others started the program prior to the fall of 
2010.  The respondents also indicated they have participated in a total of 61 semesters 
or about 1.6 semesters for each respondent. 

The list below includes the more salient points from the analysis of the data. 

 Most students were asked directly to become a participant in the program 
(79.6%). 

 Most respondents are likely or very likely to recommend the program to others 
(78.9%). 

 A high percentage (97.5%) of respondents found the program either highly or 
somewhat effective. 

 100% of the respondents reported the program very helpful. 
 100% of the respondents reported they were satisfied or very satisfied with their 

student mentor. 
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 100% of the respondents reported they agreed or strongly agreed that their 
student mentor was available when their assistance was needed. 

 89.8% of the respondents interacted with their student mentor at least one time 
per week. 

 89.8% of the respondents reported that on the average, the student mentors 
interacted with them at least once a week or more. 

 100% of the respondents reported that their student mentor responded to their 
requests in a way that was satisfactory (agree + strongly agree). 

 100% of the respondents reported that their student mentor was knowledgeable 
about the college program and procedures (agree + strongly agree). 

 91.7% of the respondents reported that they were satisfied with their faculty 
mentor (very satisfied + satisfied). 

 94.4% of the respondents agreed or strongly agreed that the faculty mentor was 
knowledgeable about the college programs and procedures. 

 61.1% of the respondents agreed with the statement that most of the time the 
faculty responded to their requests in a satisfactory way. 

 Only 33.3% of the respondents reported that their faculty mentor made contact 
with them at least one or more times per week (far less than the student 
mentors). 

In most cases the programs and services offered by the mentor program was helpful 
and satisfactory.  There is room, however, for improvement, mostly in the area of faculty 
engagement. 

Implications 

As the data suggest, the mentor program has been very helpful and satisfactory to the 
students in the program and has improved since its inception in the spring of 2010.  
There are some areas of concern and mostly with the engagement of the faculty 
mentors.  The survey data suggested that the respondents were very happy with the 
student mentors in the area of engagement that is, contacting the mentees.  However, 
faculty mentors should look at contacting mentees more often.  However, in the grant 
application, the actual required number of meetings between the faculty mentors and 
assigned mentees is two per semester.  

In general, the mentoring program has improved since the initial spring, 2010 semester 
and matured in the programs and services it provides.  The comments also suggest the 
student mentors and from the contacts the mentees do make with faculty mentors are 
excellent. 

The data also suggest that the best way to recruit new mentees is by direct contact.  
Almost 80% of the students were contacted directly by someone and asked to become 
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a part of the mentoring program.  Only eight of the 38 respondents reported being 
recruited by another method.  The best way seems to being asked by a student mentor. 

There were few general suggestions for improving the program but two respondents 
suggested meeting in a social setting as a means to engage with one another as a way 
to get to know one another. 
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Appendix 

1.  When did you participate in the mentoring program (check all 
that applies)?   

 
Frequenc

y Percent
Valid 

Percent 
Cumulative 

Percent 

 No Response 19 48.7 48.7 48.7

Spring 2010 3 7.7 7.7 56.4

Fall 2010 1 2.6 2.6 59.0

Spring 2011 16 41.0 41.0 100.0

Total 39 100.0 100.0  

 

 
 

2.  How did you become involved in the mentoring program?   

 
Frequenc

y Percent
Valid 

Percent 
Cumulative 

Percent 

 Recruited by student 
mentor 

19 48.7 48.7 48.7

You asked to be 
enrolled 

4 10.3 10.3 59.0

Do not know 1 2.6 2.6 61.5

Recruited by faculty 4 10.3 10.3 71.8

Saw a flyer 4 10.3 10.3 82.1

Phone call 4 10.3 10.3 92.3

Other 3 7.7 7.7 100.0

Total 39 100.0 100.0  
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3.  How likely are you to recommend the mentoring program to others?  

 
Frequenc

y Percent
Valid 

Percent 
Cumulative 

Percent 

 Very likely 32 82.1 82.1 82.1

Somewhat likely 5 12.8 12.8 94.9

Somewhat unlikely 1 2.6 2.6 97.4

Very unlikely 1 2.6 2.6 100.0

Total 39 100.0 100.0  

 

 
 

4.  How effective did you find the student mentoring program?   

 
Frequenc

y Percent
Valid 

Percent 
Cumulative 

Percent 

 Highly effective 29 74.4 74.4 74.4

Somewhat effective 9 23.1 23.1 97.4

Neither effective nor 
ineffective 

1 2.6 2.6 100.0

Total 39 100.0 100.0  

 

 
 

5.  Who is your assigned student mentor?   

 
Frequenc

y Percent
Valid 

Percent 
Cumulative 

Percent 

 Nicole Bartek 11 28.2 28.2 28.2

Sarah Crawley 13 33.3 33.3 61.5

Amanda Garza 8 20.5 20.5 82.1

Destinee Robinson 7 17.9 17.9 100.0

Total 39 100.0 100.0  
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6.  Overall, how supportive (encouraging, helpful) have you found 

your student mentor?   

 
Frequenc

y Percent
Valid 

Percent 
Cumulative 

Percent 

 Very helpful 39 100.0 100.0 100.0

 

 
7.  Overall, how satisfied are you with your student mentor?   

 
Frequenc

y Percent
Valid 

Percent 
Cumulative 

Percent 

 Very satisfied 38 97.4 97.4 97.4

Satisfied 1 2.6 2.6 100.0

Total 39 100.0 100.0  

 
 

8.  Most of the time, my student mentor was available (by cell, 
email, texting, etc.) when I needed assistance.   

 
Frequenc

y Percent
Valid 

Percent 
Cumulative 

Percent 

 Agree 2 5.1 5.1 5.1 

Strongly Agree 37 94.9 94.9 100.0 

Total 39 100.0 100.0  
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9.  On average, how often did you and your student mentor 
interact (exchanged emails, talked on the telephone/cell/, 
exchanged text messages, face-to-face meetings, etc.)?   

 
Frequenc

y Percent
Valid 

Percent 
Cumulative 

Percent 

 One time per week 17 43.6 43.6 43.6

More than once per 
week 

18 46.2 46.2 89.7

One time per month 1 2.6 2.6 92.3

One to three times 
per month 

2 5.1 5.1 97.4

Do not remember 1 2.6 2.6 100.0

Total 39 100.0 100.0  

 
 

10.  Most of the time my student mentor responded to my 
requests in a way that was satisfactory (timely, clear, 

comprehensive).   

 
Frequenc

y Percent
Valid 

Percent 
Cumulative 

Percent 

 Neither Agree nor 
Disagree 

5 12.8 12.8 12.8

Agree 34 87.2 87.2 100.0

Total 39 100.0 100.0  

 
 

11.  On most occasions I found my student mentor 
knowledgeable about the college programs/procedures when I 

approached him/her with a question.   

 
Frequenc

y Percent
Valid 

Percent 
Cumulative 

Percent 

 Agree 7 17.9 17.9 17.9 

Strongly 
Agree 

32 82.1 82.1 100.0 

Total 39 100.0 100.0  
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Q12.  If there is anything about your student mentor you would like to share, 

please use the space below. 
Always helpful and friendly; she was like a sister to me.  Absolutely love 
her. 
Amanda always answered emails/texts quickly.  I would recommend her. 
Amanda is very nice, smart, and patient.  She is good at what she does. 
Amanda went above and beyond the call of duty to help me with school 
and personal issues. 
I am very pleased with my Student Mentor.  Sarah has helped me in many 
ways.  She listens to me and helps me in any area.  If she doesn't have 
the answer she will do her best to find it. 
I like how easily it was to interact with her. 
I lost my mother this semester, and she was very supportive and I 
appreciate that. 
I love her positive attitude and her bubbly personality.  She helped me 
keep my head on straight. 
I was kept updated about everything. 
My mentor was very kind and would check on me if I wasn’t able to make 
it to class due to my chemo schedule. 
My student mentor vibrant attitude motivates me to be the best I can be 
and she is a great asset to the college. 
My student mentor was awesome.  She is there with helpful email always 
looking for opportunity for me and others.  She was easy to talk to about 
problems, home and school.  She went over and out of her way to make 
my life at BC well.   
Sarah is very understanding when it comes to classes/teacher problems.  
It was nice to have a mentor that understands you rather than tell you 
what to do. 
Sarah was an absolute joy to have as my mentor.  She was stern with me 
when I needed it.  She has helped me this semester with my lack of 
wanting to go to school. She's awesome!:-] 
She is a great student mentor; she is also a good help. 
She is amazing!! 
She is awesome.  Every time I'm down she helps me back up. 
She is pretty epic!  Win!  Wooot! 
She really knows how to help me.  And she is so up lifting.  She is so good 
at helping me figure out problems and make my day happy. 
She's the best :] 
She's WONDERFUL! 
Very friendly and helpful.  I love her! 
very helpful 
very nice and helpful. 
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13.  Who is your assigned faculty/staff mentor?   

 
Frequenc

y Percent
Valid 

Percent 
Cumulative 

Percent 

 Barry Foster 6 15.4 15.4 15.4

Robert Irizarry 10 25.6 25.6 41.0

Kelley O Neal 14 35.9 35.9 76.9

Arnold 
Ramirez 

8 20.5 20.5 97.4

Not sure 1 2.6 2.6 100.0

Total 39 100.0 100.0  
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Mentor Survey Results 

Spring 2011
 Count Column N % 

16.  Overall, how satisfied are 
you with your faculty or staff 
mentor?   

Very Satisfied 28 77.8%

Satisfied 5 13.9%

Neutral 3 8.3%

Total 36 100.0%
17.  Most of the time my 
faculty/staff mentor responded 
to my requests in a way that 
was satisfactory (timely, clear, 
comprehensive).   

Disagree 2 5.6%
Neither agree or 
disagree 

12 33.3%

Agree 22 61.1%
Total 36 100.0%

18.  On most occasions I found 
my faculty/staff mentor 
knowledgeable about the 
college programs/procedures 
when I approached him/her with 
a question.    

Does not apply 2 5.6%
Agree 9 25.0%
Strongly Agree 25 69.4%
Total 36 100.0%

19.  On average, how often did 
you and your faculty/staff 
mentor interact (exchanged 
emails, talked on the 
telephone/cell/, exchanged text 
messages, face-to-face 
meetings, etc.)?   

One time per week 4 11.1%

More than once per 
week 

8 22.2%

One time per month 10 27.8%

One to three times per 
month 

1 2.8%

One time for the 
semester 

9 25.0%

Do not remember 4 11.1%

Total 36 100.0%
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20.  If there is anything about your faculty/staff mentor that you would 

like to share, please use the space below.  
 

 Arnold knew all faculty who I should talk to. 
He is there when I need him. 
He is very good and helpful at finding solutions for me and making me feel better 
about any situation I am having. 
He is very helpful and informative and has a welcoming attitude. I am happy to 
have him as a mentor. 
He was a great mentor.  He told me about a site that would improve my math.  I 
was very grateful for that. 
I know he did everything possible to answer my concerns. 
I only got to meet with him one time. 
Kelley O'Neal is very helpful.  He has definitely guided me in right directions. 
Mr. O'Neal is an awesome teacher and mentor. He, has my teacher, has taught 
me to be more open-minded. 
Mr. O'Neal was one of my most beloved teachers I've ever had.  He did an 
outstanding job as a teacher as did he a friend! 
Mr. Ramirez is very nice and smart also. Very patient, and very helpful in all he 
can do. 
very supportive and encouraging 
Total 

 

Q21.  If there is anything about your faculty/staff mentor that you would like to 
share, please use the space below. 

 Great program. 

I don't think I would still be in college if it weren't for this program. 

I have none at this time. The program seems to be doing well. 

Maybe....once a month the program can all meet up cause, I've never ran 
into a fellow member of this program.  Then when we all know each other 
we can hang out outside of BC and have meetings/lunch-ins. 

thank you for including me in this program. 

thank you. 

There should be events or meeting where students can be informed that 
this program exist. 

They are great at what they do and keep up the great work. 
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